
   Consignment Agreement with The Closet 

We are looking forward to sel l ing your fashion items for you, here is some important info you need to know.  
 
What to send us:   

Here   at The Closet, we accept: 

- New or near new women’s clothing (casual, formal, designer, office)  

- New or near new women’s shoes 

- New or near new women’s active wear  

- Women’s unworn swim wear and intimate wear (must be new with tags and protective liners)  

- New or near new women’s accessories (bags, wallets, clutches and belts)  

- Jewellery (necklaces, bracelets, new with tags earrings, sunglasses, and watches)  

We only accept mid-priced, premium, and designer brands. We do not accept fast fashion brands due to the unviable and low 
prices that we fetch for them and the very high rate of returns of fast fashion. Fast fashion items will be rejected even if they are 
new with tags. 

We do not accept items that are older than three years. 

Quality standards:  

Please ensure your clothing is freshly laundered or dry cleaned immediately before you send them to us. Items that are new with 
tags do not have to be laundered if they present in a brand new and unworn state and do not smell. Similarly, shoes, handbags 
and accessories must be cleaned immediately prior to receipt. 

We will not accept ANY items that are: 

Showing signs of wear, stained, dirty, have odours, rips, tears, stretching or pulling, items that are faded, have shrunk, 
or are blemished in any way, or items with after-market alterations. We do not accept shoes that are dirty, scuffed and 
appear obviously worn. fading, shrinkage, or blemishes of any kind. Items need to have all sizing and material tags 
intact. 

Items over three years old (excepting authentic premium and designer vintage items).  

Clothing displaying inappropriate or offensive messages, words, or images, outdated and old-fashioned items (with the 
exception of some high-quality vintage clothing). 

Any form of sleepwear, slippers, hair accessories, work uniforms or costumes.  

Home-made items.  

Fake or counterfeit items, items obtained illegally or ‘niche’ items that will only appeal to a very limited audience. 

Items that are expected to take longer to sell, but still in very good condition will be accepted and listed at The Closet’s absolute 
discretion.  
 
Terms and conditions:  

The initial listing price for consigned items will be determined by The Closet at their absolute and sole discretion. If your clothes 

do not sell within 9 weeks of listing, The Closet, at its discretion, may decide to reduce the listing price by up to 50%. If the item 

remains unsold for a total of 12 weeks, The Closet may deactivate the online listing and re-list it at a later date or either return it 

to you or donate it to a charity depending on your preference as indicated on your Consignment Agreement. This will be done 

without notice. 

Only after this time, your items will be posted back to you if you have selected this option on your consignment form and you will 

be responsible for postage costs. You may choose to donate your unsold items to one of the charities supported by The Closet. 

Please indicate your preference relating to how we deal with your consignment items on the form.  

Your payout is a percentage of The Closet's selling price. It increases with the selling price and is subject to change. The following 
table sets out the percentage of the selling price that you will be paid for individual items. Sale price is inclusive of GST.  

You can indicate and amend your preferred method of being paid at any time. Upfront payments are made at the time of 
processing and payments as and when items have been sold are made once a month. 

 



SELLING PRICE (INCL GST) YOUR PAYOUT PERCENTAGE 

$5.00 - $19.99 4% - 11%  

$20.00 - $49.99 11% - 21% 

$50.00 - $99.99 21% - 42% 

$100.00 - $199.99 42% - 56% 

$200.00+ 56%  

 

If a purchasing customer returns an item to us, the item will become the property of The Closet to deal with as it wishes. Whilst 

the risk of returns are ours and we will not ask for money back from you, The Closet will not be liable for any damages or loss of 

your items, regardless of who caused the loss or damage. Unless otherwise specified, you guarantee authenticity of consigned 

goods and indemnify The Closet of any damages, fees, and costs that may occur, including return of buyer’s purchase price, as a 

result thereof. Additionally, you warrant legal ownership of all items free of any liens and encumbrances. 

By signing below, you indicate acceptance of our terms and conditions as set out in our Selling Guide and in the 

Consignment Agreement: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                               Consignment Form 

Name & Signature Date 



Please complete the form below, read the information over the page and sign the Consignment Agreement 

before sending your clothes to us.  

Name 

 

Bank Account Number 

Email BSB 

Phone 

 

Street Address 

 

Suburb State Postcode 

 

If my consignment items do not sell, I would like The Closet to (tick the appropriate box): 

          Return my items at my cost                                               Donate my items to either Save The Children or Dress for Success 
 

List of items: 

Brand Description Colour Size 

Original  
purchase 

price 
(estimate) 
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